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Customer Service Commitment

At MY MEDICAL STORE, we are dedicated to providing exceptional customer service to our valued clients. Our knowledgeable and
approachable customer service team is available to assist with any inquiries or concerns you may have regarding our products and services.
For assistance, please contact us via email at customerservice@mymedicalstore.us or by phone at (904) 916-7172.

Maintenance and Repair Services

MY MEDICAL STORE offers comprehensive maintenance and repair services for all our product lines. Our experienced technicians are
equipped to perform a wide range of services, including realigning jaws/tips, replacing worn components, and more. We also offer expedited
repair services for urgent needs.

For maintenance or repair inquiries, please reach out to us at customerservice@mymedicalstore.us or call (904) 916-7172

Catalog

Please visit our website at www.mymedicalstore.us to view our complete catalog of medical devices and instruments.

Email:inffo@mymedicalstore.us Phone- WhatsApp USA: +1 904 916 7172. Or contact an authorized MY MEDICAL STORE sales representative.

COMPATIBLE STERILIZATION SYSTEMS

-ETO - Gamma - Autoclave: Up to 134°C/ 273,2°F 30 minutes - Plasma: 30 / 45 minutes
- Additional submersion methods are also available.
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OPERATIONS & QUALITY STATEMENT

At MY MEDICAL STORE we are committed to delivering innovative, high-quality medical devices to healthcare professionals
worldwide. Our products are meticulously crafted by skilled artisans using only the finest materials. We ensure that all our products
adhere to the highest industry standards and comply with all relevant regulations. Our dedication to continuous improvement and
quality assurance drives us to maintain the highest level of excellence in all aspects of our operations.

For any inquiries, please don’t hesitate to contact us.

VIP Warranty

We proudly uphold ourVIP (Very Important Promise) Warranty, a testament to our commitment to customer satisfaction. This warranty
guarantees that any damaged or defective MY MEDICAL product will be promptly repaired or replaced at no additional cost. If we are unable to
repair a product, we will replace it with one in perfect working condition and with a comparable or superior appearance.

OurVIP Warranty applies regardless of the circumstances that led to the product’s malfunction, including the point of purchase. We stand by our
promise to provide top-tier service and ensure that any issues are resolved promptly.
You can confidently rely on the VIP Warranty to cover all MY MEDICAL instruments.

Returned Merchandise

Unused merchandise may be returned for credit or exchange within 30 days of shipment, subject to a 5% restocking fee. Returns will not

be accepted after 30 days unless otherwise specified on the invoice. Please note that used, custom-made, custom-etched, discontinued, or altered
products are non-returnable, unless otherwise stated on the invoice..

Shipping & Packaging

All of our products are thoroughly inspected and carefully packaged to ensure they arrive safely and in excellent condition. Upon receipt, please
inspect the package for any signs of damage. If the package is damaged or altered in any way, please indicate this on the receiving document and
report it to our Customer Service department immediately.

All orders are shipped via FedEx Ground, unless otherwise specified.

TERMS OF SALE

Our terms of sale are net 30 days from the invoice date. All merchandise is invoiced upon shipment. MY MEDICAL STORE reserves the right to
request appropriate credit information and references prior to shipment. We also reserve the right to change credit terms to C.O.D. before
shipping, with prior notice to the customer. Any outstanding invoices will be subject to a 1% monthly interest surcharge.

Contact Information MY MEDICAL STORE 2536 SW 30Ter, Fort Lauderdale , Florida 33312 - Website: www.mymedicalstore.us
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The Dragon Line offers surgeons the necessary flexibility by providing ergonomic handles and
all relevant diameters for medical practice (3mm and 5mm), along with lengths of 330mm and 440mm,

the latter being especially useful in bariatric surgery.

Our exclusive Dragon Line features a wide range of inserts that can be seamlessly combined
with the same handle. Both the 3mm and 5mm inserts can be freely interchanged, making replacement

costs more economical while maintaining ease of use.

Thanks to the intuitive “Click n Go” connection mechanism of our Dragon line, surgeons and
medical staff can work effortlessly, quickly, and efficiently in the operating room, as well as during cleaning

and sterilization of the instruments.

The system incorporates safety features that comply with hygiene standards and ensure
patient safety. The Codex® sheath tubes virtually eliminate any risk of damage caused by germs
or the issues that may arise with insulation from heat-shrink tubing.

The Codex® coating provides a secure connection to the metal sheath, ensuring added
safety when working with high-frequency monopolar current.

The joint mechanism offers greater patient security, as the insert joint is fully covered

by the distal end of the sheath tube, preventing accidental tissue injury due to inadvertent pinching.

Manufactured using superior-grade German medical steel with controlled and audited production standards.
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DRAGON LINE ¢ 3mm or 5mm - Interchangeable

Monopolar Clamp with Active or Passive Zipper / Length 330 mm or 440 mm

MY MEDICAL

STORE

anmat PM 2388 - 4

Monopolar Line @ 3 mm or 5mm

A. Single 360° Rotation Wheel.

B. Insert Lengths: 330 mm and
440 mm.

C. Unlock Button for Easy
Cleaning.

D. Quick Release Trigger for
Zipper Closure.

E. Zipper Activation Switch:
Active - Passive.

F. Ergonomically designed handle
with a wide range of grips,
rounded edges for enhanced
comfort, reducing hand fatigue.

G. Zipper.

Ny %



MY MEDICAL FA 5 isiss.ms C€
STORE Aprobado por anmat PM 2388 - 4
GRASPERS ¢ 5mm Dragon
Monopolar Insert / Length 330 mm
Code Image Description
MM 10-004 \ - Claw Forceps Grasper
‘P e — 2-3Teeth
MMI10-023 /e-r— Duck Bill Forceps
T T ]
MMI10-024 >— i Viscera Grasping Forceps
MM 10-025 Maxi Grasper
MM 10-027 Grasper Backward Toothed
MMI10-032 >— e R Grasping Forceps Blunt
Mesentery Grasper
MM110-034 1 Fenestrated
Ny Clinch Grasping Forceps
R ; ‘ Double Action
\ , U Shaped
o //@— Atraumatic Forceps
e
MM 10-036.2 e e U Shapedl
. Atraumatic Forceps
MM 10-038.2 :ﬁ;— e — Oviduc Glraspmg
Atraumatic Forceps
e .
MM 10-050 _ ] B|ops>/ Forceps
_ \ ;’_ Grasping Forceps
MMIT10-095 g\‘:— — e Dual Holes

‘1'
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GRASPERS ¢ 5mm Dragon

Monopolar Insert / Length 330 mm

Code Image Description

MM 10-096 >@h— e — Cervix Grasping Forceps
-

MM 10-099 »/},,._ o Babcock Forceps

MMITO-33] >_ L—— EG)LEcl:Skp ;\r’]lgojfhrcFeeTestrated

MM110.332 G - Stomach Grasper

Double Action

MM 10-334 Anvil Holder Forceps

MM 10-337 Dorsey Grasper Fenestrated

Claw Grasper

MM 10-382 /——
MMI10-411 5

. —

Fenestrated Wave Grasper
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SCISSORS 6 5mm Dragon
Monopolar Insert / Length 330 mm
Code Image Description
MMI10-015 %— L Metzembaum Straight Scissors
MMI10-016 e ] Metzembaum Curved Scissors

N .
MMIIOOI7 L o ———— Scissors Hook

MMI10-019 _ B Mini Scissors

DISSECTORS ¢ 5mm Dragon

Monopolar Insert / Length 330 mm

Descripcion

MMI10-010 \\)Z""-— > " — Dissector Curved Maryland
N o e—
MMI10-013 >_ = Dissector Right Angled

Dissector Straight Maryland

MM110-014 e —

Thin Membrane
Dissector Maryland

MM110-100 o e—

N = Thin Membrane

MMI10-101 /'— Dissector Maryland XL

i

A—L
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GRASPERS L ¢ 5mm Dragon
Monopolar Insert / Length 440 mm
Code Image Description

X

MMI10-025L /‘-— e —— Maxi Grasper
N Grasping Forceps
e
MMITO-331L /"__ Duck Mouth Fenestrated
MM 10-035L ) T —— i B Clinch Grasper Fenestrated
/
MMI10-337L :-=_ e Dorsey Grasper Fenestrated
/,,,

MM 10-41 L }_—

Fenestrated Wave Grasper

<
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SCISSORS L ¢ 5mm Dragon

Monopolar Insert / Length 440 mm

Code Image Description

MMI10-016L \ ey Metzembaum Curved Scissors

© N
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DISSECTORS 6 5mm Dragon

Monopolar Insert / Length 440 mm

Code Image Description

Claw Forceps Grasper

_ e o |
MM 10-004L f— x| Teeth
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GRASPERS o 3mm Dragon
Monopolar Insert / Length 330 mm
Code Image Description
e, 502 giipil\rjlilffhrieeasestrated
MMI 13-025 Maxi Grasper
MMI 13-027

Clinch Grasper Fenestrated

MM 13-033.3 /wﬁ-—

Stomach Grasper

TN ———
Jrose— ] Aligator Grasper Backward Toothed
e
e —— .
Double Action

MMl 13332
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SCISSORS ¢ 3mm

Monopolar Insert / Length 330 mm

Code Image

MMI113-016 \&Q_ e Metzembaum Curved Scissors

STORE

Dragon

Description
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DISSECTORS ¢ 3mm Dragon
Monopolar Insert / Length 330 mm
Code Image Description

MMI 13-100 % —— i Maryland Dissector
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DRAGON FLEX LINE ¢ 3mm

Monopolar Clamp with Active or Passive Zipper / Length 330 mm

Jragon

Flex

Monopolar Line @ 3mm

A. Insert angulation wheel up to 70°.

B. Single 360° Rotation Wheel.
C. Insert Length: 330 mm.

D. Unlock Button for Easy
Cleaning.

E. Quick Release Trigger for
Zipper Closure.

F. Zipper Activation Switch:
Active - Passive.

G. Ergonomically designed handle
with a wide range of grips,
rounded edges for enhanced
comfort, reducing hand fatigue.

H. Zipper.
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Flexible Monopolar Insert / Length 330 mm

Code

MMI |3-023F

Image

Dragon

rL> 1SO 13485: 2012
IFUA_\ 1SO 13458: 2012 C €

Aprobado por anmat PM 2388 - 4

Flex

Description

Duck Mouth Grasper Fenestrated
Flexible 360° rotatable.
Maximum angle Flexible 70°.

MMI |3-025F

Maxi Grasper Flexible 360° rotatable.
Maximum angle Flexible 70°.

MMI 13-027F

Grasper Backward Toothed Flexible
360° rotatable.
Maximum angle Flexible 70°.

MM 13-033.3F

Clinch Grasper Flexible 360°
rotatable.
Maximum angle Flexible 70°.

MMI13-332F

Intestine Grasper Delicated
Flexible 360° rotatable.
Maximum angle Flexible 70°.
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FLEXIBLE SCISSORS g 3mm

Flexible Monopolar Insert / Length 330 mm

Code

MMI13-016F

Image

Dragon

Flex

Description

Metzembaum Curved Scissors
Flexible 360° rotatable.
Maximum angle Flexible 70°.
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FLEXIBLE DISSECTORS o 3mm Dragon

Flex

Flexible Monopolar Insert / Length 330 mm

Code Image Description

Maryland Dissector Flexible 360°
MM 13-100 >_

rotatable.
Maximum angle Flexible 70°.
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Jragon Dragon

Flex

mmedicalstore @ mymedicalstore
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