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Customer Service Commitment

At MY MEDICAL STORE, we are dedicated to providing exceptional customer service to our valued clients. Our knowledgeable and
approachable customer service team is available to assist with any inquiries or concerns you may have regarding our products and services.
For assistance, please contact us via email at customerservice@mymedicalstore.us or by phone at (904) 916-7172.

Maintenance and Repair Services

MY MEDICAL STORE offers comprehensive maintenance and repair services for all our product lines. Our experienced technicians are
equipped to perform a wide range of services, including realigning jaws/tips, replacing worn components, and more. We also offer expedited
repair services for urgent needs.

For maintenance or repair inquiries, please reach out to us at customerservice@mymedicalstore.us or call (904) 916-7172

Catalog

Please visit our website at www.mymedicalstore.us to view our complete catalog of medical devices and instruments.

Email: info@mymedicalstore.us Phone- WhatsApp USA: +1 904 916 7172. Or contact an authorized MY MEDICAL STORE sales representative.

COMPATIBLE STERILIZATION SYSTEMS

-ETO - Gamma - Autoclave: Up to 134°C/ 273,2°F 30 minutes - Plasma: 30 / 45 minutes
- Additional submersion methods are also available.
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OPERATIONS & QUALITY STATEMENT

At MY MEDICAL STORE we are committed to delivering innovative, high-quality medical devices to healthcare professionals
worldwide. Our products are meticulously crafted by skilled artisans using only the finest materials. We ensure that all our products
adhere to the highest industry standards and comply with all relevant regulations. Our dedication to continuous improvement and
quality assurance drives us to maintain the highest level of excellence in all aspects of our operations.

For any inquiries, please don’t hesitate to contact us.

VIP Warranty

We proudly uphold ourVIP (Very Important Promise) Warranty, a testament to our commitment to customer satisfaction. This warranty
guarantees that any damaged or defective MY MEDICAL product will be promptly repaired or replaced at no additional cost. If we are unable to
repair a product, we will replace it with one in perfect working condition and with a comparable or superior appearance.

OurVIP Warranty applies regardless of the circumstances that led to the product’s malfunction, including the point of purchase. We stand by our
promise to provide top-tier service and ensure that any issues are resolved promptly.
You can confidently rely on the VIP Warranty to cover all MY MEDICAL instruments.

Returned Merchandise

Unused merchandise may be returned for credit or exchange within 30 days of shipment, subject to a 5% restocking fee. Returns will not

be accepted after 30 days unless otherwise specified on the invoice. Please note that used, custom-made, custom-etched, discontinued, or altered
products are non-returnable, unless otherwise stated on the invoice..

Shipping & Packaging

All of our products are thoroughly inspected and carefully packaged to ensure they arrive safely and in excellent condition. Upon receipt, please

inspect the package for any signs of damage. If the package is damaged or altered in any way, please indicate this on the receiving document and
report it to our Customer Service department immediately.
All orders are shipped via FedEx Ground, unless otherwise specified.

TERMS OF SALE

Our terms of sale are net 30 days from the invoice date. All merchandise is invoiced upon shipment. MY MEDICAL STORE reserves the right to
request appropriate credit information and references prior to shipment. We also reserve the right to change credit terms to C.O.D. before
shipping, with prior notice to the customer. Any outstanding invoices will be subject to a 1% monthly interest surcharge.

Contact Information MY MEDICAL STORE 2536 SW 30Ter, Fort Lauderdale , Florida 33312 - Website: www.mymedicalstore.us
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CLAMPS /7 PINZAS

VATS Debakey / Debakey para VATS

Features / Caracteristicas

® Atraumatic Debakey

* Ring Handle w / ratchet

e Stainless Steel

* Satin Finish for reduced glare

® Debakey Atraumdtico

® Mango de Anillas con Cremallera

* Acero Inoxidable

® Acabado Satinado para reducir el brillo

Small Curved
Curva Pequena
MM600-334SC
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CLAMPS / PINZAS

VATS Debakey / Debakey para VATS

Features / Caracteristicas

* Atraumatic Debakey

* Ring Handle w / ratchet

e Stainless Steel

* Satin Finish for reduced glare

® Debakey Atraumadtico
* Mango de Anillas con Cremallera
* Acero Inoxidable
¢ Acabado Satinado para
reducir el brillo

Large Curved
Curva Grande
MM600-334LC
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CLAMPS / PINZAS

Features / Caracteristicas

® Atraumatic Harken Debakey
® | x 2 Teeth

* Ring Handle w / ratchet

e Stainless Steel

* Satin Finish for reduced glare

* Harken Debakey Atraumatico
¢ | x 2 Dientes
* Mango de Anillas con Cremallera
* Acero Inoxidable
® Acabado Satinado para
reducir el brillo

MY MEDICAL
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VATS Harken Debakey / Harken Debakey para VATS

MM600-345

€
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CLAMPS / PINZAS

VATS Harken Debakey / Harken Debakey para VATS

Features / Caracteristicas

* Atraumatic Harken Debakey
* | x2Teeth

* Ring Handle w / ratchet

* Stainless Steel

* Satin Finish for reduced glare

* Harken Debakey Atraumdtico
¢ | x2 Dientes
* Mango de Anillas con Cremallera
¢ Acero Inoxidable
* Acabado Satinado para
reducir el brillo

MM600-345S
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GRASPERS / PINZAS de AGARRE

VATS Foester Lung Grasper / Pinza Foester de Agarre Pulmonar para VATS

Features / Caracteristicas

® Atraumatic clamp Oval Serrated XS/ S * Pinza Atraumadtica Ovalada Dentada XS/ S
* Ring Handle w / ratchet * Mango de Anillas con Cremallera

e Stainless Steel ¢ Acero Inoxidable

e Satin Finish for reduced glare ] * Acabado Satinado para reducir el brillo

* MM600-001S

‘1' * MM600-001XS
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GRASPERS / PINZAS de AGARRE

VATS Foester Lung Grasper / Pinza Foester de Agarre Pulmonar para VATS

Features / Caracteristicas

* Atraumatic clamp Oval Serrated M / L
¢ Ring Handle w / ratchet

e Stainless Steel

e Satin Finish for reduced glare

¢ Pinza Atraumdtica Ovalada Dentada M/ L
® Mango de Anillas con Cremallera

* Acero Inoxidable

¢ Acabado Satinado para reducir el brillo

* MM600-001M

* MM600-001L
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GRASPERS / PINZAS de AGARRE

VATS Snake Grasper / Pinza Cabeza de Serpiente de Agarre Pulmonar para VATS

Features / Caracteristicas

* Snake Forceps w / serrated Jaw ® Pinza Cabeza de Serpiente con Mandibulas Dentadas
* Curved Triangular Jaw ¢ Mandibula Triangular Curva

* Ring Handle w / ratchet * Mango de Anillas con Cremallera

e Stainless Steel ® Acero Inoxidable

e Satin Finish for reduced glare ® Acabado Satinado para reducir el brillo

* MM600-900
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GRASPERS / PINZAS de AGARRE

VATS Duval Lung Grasper / Pinza Duval de Agarre Pulmonar para VATS

® Duval Forceps w/ serrated jaw
e Curved Triangular Jaw S/ L

* Ring Handle w / ratchet

* Stainless Steel

* Satin Finish for reduced glare

* MM600-003S

* MM600-003L

€

Features / Caracteristicas

® Duval Forceps w/ serrated jaw
e Curved Triangular Jaw S/ L

* Ring Handle w / ratchet

e Stainless Steel

e Satin Finish for reduced glare

—
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DISSECTORS / DISECTORES

VATS Dissector 45° / Disector de 45° para VATS

Features / Caracteristicas

* Angulated Debakey Dissector 45°
* Atraumatic Jaw

* Ring Handle w / ratchet

e Stainless Steel

e Satin Finish for reduced glare

e Disector Debakey Angulado de 45°

* Mandibula Atraumdtica

® Mango de Anillas con Cremallera

* Acero Inoxidable

¢ Acabado Satinado para reducir el brillo

* 45° MM600-045




FDA MY MEDICAL €

STORE

DISSECTORS / DISECTORES

VATS Dissectors 75°/ 90° / Disectores de /5°/ 90° para VATS

Features / Caracteristicas

¢ Angulated Debakey Dissector 75°/ 90°
* Atraumatic Jaw

* Ring Handle w / ratchet

e Stainless Steel

e Satin Finish for reduced glare

e Disector Debakey Angulado de 75°/ 90°
* Mandibula Atraumdtica

® Mango de Anillas con Cremallera

¢ Acero Inoxidable

¢ Acabado Satinado para reducir el brillo

o /o2 * MM600-075

* 90° * MM600-090
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NEEDLE HOLDER & SSCISSORS /7 PORTA AGUJA Y TIJERA

VATS Needle Holder / Porta Aguja para VATS

Features / Caracteristicas

* Jaws Curved

* TC Inserts (Tungsten Carbide)
* Ring Handle w / ratchet

e Stainless Steel

e Satin Finish for reduced glare

VATS Scissors / Tijera para VATS

Features / Caracteristicas

* Mandibulas Curvas

* Insertos de (Carburo de Tungsteno) TC
® Mango de Anillas con Cremallera

* Acero Inoxidable

¢ Acabado Satinado para reducir el brillo

* MM600-016

* MM600-057

* Jaws Curved w / blunt micro tips
* Ring Handle

e Stainless Steel

* Satin Finish for reduced glare

* Mandibulas Curvas con
Micropuntas Roma
* Mango de Anillas
* Acero Inoxidable
* Acabado Satinado para reducir el brillo
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SUCTION /7 SUCCION

VATS Suction @3 mm / @5 mm / Succion @3 mm / @5 mm para VATS

Features / Caracteristicas

e Yankauer Handle

e Variable Suction

e Stainless Steel

e Satin Finish for reduced glare

® Mango Yankauer

® Succién Variable

* Acero Inoxidable

¢ Acabado Satinado para reducir
el brillo

* MM600-623 @3 mm

——r

* MM600-625 25 mm

Variable Suction Regulator

Regulador de Succion Variable
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HOOK / GANCHO

VATS Hook / Gancho para VATS

Features / Caracteristicas

* Thoracoscopic Hook Electrode for VAT"S ¢ Electrodo de Gancho Toracoscopico para VATS

* Ceramic “L" Hook Tip ¢ Punta de Gancho de Ceramica en "L

* Monopolar ¢ Monopolar

MM600-015
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VATS MIC'S / MIC para VATS

* MIC Serrated Forceps

* Dual Action Debakey Straight

* Ergonomic color aluminium
round squeeze handle

e Stainless Steel

* Satin Finish for reduced glare

MY MEDICAL (3
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Features / Caracteristicas

® Fércep Dentado MIC

® Debakey Recta de Doble Accidn

* Mango Cilindrico Ergondmico de Aluminio color
¢ Acero Inoxidable

* Acabado Satinado para reducir el brillo

Delicated / Delicado
MM600-023

Fenestrated / Fenestrado
MM600-024
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